SURTRONICS, INC.

Industrial Electroplating
and Anodizing

Established 1965



A Brief History

. A We are very proud to be a

LT 7 il second generation family
' | business that has provided
guality plating for over forty
S years.

I’

A Terry Smith and Bill Wade
founded the company in 1965.

A In 2007, Angela Smith Stanley

: acquired the Wade family stock

S and Surtronics became a solely

1S woman owned business.

Angela Stanley CEO/President




15t Location, Glenwood Avenue

(Former Laundromat)
1965-1969
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2"d Location, Hargett Street

1969-1973




NC 27636
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1973- Present

4001 Beryl Rd




Surtronics’ Valued Employees

1 Location, 43 Employees, Average Employee Tenure = 16 years



Surtronics
Organizational Chart
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Surtronics Mission Statement:

SURTRONICS, INC.

ELECTROPLATING & ANODIZING
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* Uission Statement *

As Valued Employees of Surtronics, We Must:

¢ Support our Manufacturing Customers
¢ Add Value to our Customers’ Products in an

Ecologically Responsible and Safe Way
¢ Stay on the Leading Edge of Technology

- ® Be Competitive, Efficient, and Profitable




How our Shop Works

A Parts are delivered to
300001 1 EAOO 2

A The Parts are then opened,
visually inspected, and
counted.

A The paperwork Is taken to
the front office where the
job card Is generated.

Receiving Clerk
counting parts



How our Shop Works

Surtronics, Inc. Job Order

A The paperwork Is attached
to the parts and the job Is
delivered to the respective
AADAOOI Al O6 O

A The job Is placed in queue
Everyday our Production

SR EmmE Manager monitors what
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Deringer - Ney Inc
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How our Shop Works

A Depending on the size of
the part the job Is either
racked or placed in a barrel.

A Through a series of
cleaning, rinsing, and acid
pickelingthe parts are
processed to the
AOOOI | AO6O OE




How our Shop Works

\\
Operator checking for
plating thickness.
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Quiality Insﬁector
checking for visual
defects.

A Next the job will be plated
AAAT OAEIl ¢ Ol O
specification.

A Upon completion of plating
the parts will be inspected for
any possible defects.



How our Shop Works

A If the parts do not meet our

7 nlating standards the part will
Oéeratg;éo5;1é§ e reworked according to
N e procedures set forth in
Surtronics Quality
Management System.

A A Rework Authorization Form
will then be completed and
attached to the paperwork




How our Shop Works

A Once the parts pass
iInspection the job will be
delivered to Shipping.

A At this time a ISO 9001:2008

Certificate of

‘fj_p' Certificate of Compliance is
27 generated and included in the
shipment.
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Parts are packaged in the
manner in which received.



How our Shop Works

A Jobs are shipped out of the shipping dock, via the
AOOOI | AO6O DPOAZAZAOOAA AA
A Invoices are generated when parts are shipped.

Shipping Dock



ISO 9001 Certified Metal Finishing
Company
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1SO 9001-2008 Certified Metal
FinishingCompany

ISO Certification Core Competencies
A Quality

Custom Certifications
Quick Turnaround
Precious Metals Au/Ag
Tin/Tin Alloys

Anodizing

Custom Masking

Added Value

CERTIFICATE K% U=

UL DQS Inc.
Management Systems Solutions
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| 1SO 9001 : 2008
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Industries Served

We are proud to serve 75 major and numerous smaller
customers in the following industries:

Aerospace and Defense (Hamilt@unstrand AAR)

Medical (TeleflexWWeck TransEnterix

R&D (Duke, NC State University Univ. of North Carolimchie Fingerprint)

Power and Energy (Nuclear) (ABB, Siemens)

Telecommunications and Electronics (Eaton, Tyco, Corning, GE)

Automotive (Nissan, Toyota, Hyundai, TR\M)th a volume/capacity of 680,000 units/day)
Commercial/Industrial (BSH, John Deere, Flowserve)

NASCAR (Joe Gibbs, Dale Earnhardt)

We meet all customer, military, automotive, & ASTM
specifications.



Base Metals




Plating Finishes Available




