
Industrial Electroplating 
and Anodizing

Established 1965



ÁWe are very proud to be a 
second generation family 
business that has provided 
quality plating for over forty 
years. 

Á Terry Smith and Bill Wade 
founded the company in 1965. 

Á In 2007, Angela Smith Stanley 
acquired the Wade family stock 
and Surtronics became a solely 
woman owned business.

Angela Stanley CEO/President









1 Location,  43 Employees,  Average Employee Tenure = 16 years
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ÁParts are delivered to 
3ÕÒÔÒÏÎÉÃÓȭ 2ÅÃÅÉÖÉÎÇ "ÁÙȢ
ÁThe Parts are then opened, 

visually inspected, and 
counted. 
ÁThe paperwork is taken to 

the front office where the 
job card is generated.

Receiving Dock

Receiving Clerk 
counting parts



ÁThe paperwork is attached 
to the parts and the job is 
delivered to the respective 
ÄÅÐÁÒÔÍÅÎÔȭÓ ÓÔÁÇÉÎÇ ÁÒÅÁȢ

ÁThe job is placed in queue. 
Everyday our Production 
Manager monitors what 
jobs will be plated while 
planning for possible 
expedited jobs.

Job Card

Work In Progress 
Spreadsheet



ÁDepending on the size of 
the part the job is either 
racked or placed in a barrel.
ÁThrough a series of 

cleaning, rinsing, and acid 
pickelingthe parts are 
processed to the 
ÃÕÓÔÏÍÅÒȭÓ ÓÐÅÃÉÆÉÃÁÔÉÏÎȢ

Parts are rack or barrel plated.



ÁNext the job will be plated 
ÁÃÃÏÒÄÉÎÇ ÔÏ ÔÈÅ ÃÕÓÔÏÍÅÒȭÓ 
specification.
ÁUpon completion of plating 

the parts will be inspected for 
any possible defects.

Operator checking for 
plating thickness.

Quality Inspector 
checking for visual 

defects.



ÁIf the parts do not meet our 
plating standards the part will 
be reworked according to 
procedures set forth in 
Surtronics Quality 
Management System.
ÁA Rework Authorization Form 

will then be completed and 
attached to the paperwork

Operator completing 
a Rework 

Authorization Form



ÁOnce the parts pass 
inspection the job will be 
delivered to Shipping.
ÁAt  this time a ISO 9001:2008 

Certificate of Compliance is 
generated and included in the 
shipment.  

Certificate of 
Compliance

Parts are packaged in the 
manner in which received.



ÁJobs are shipped out of the shipping dock, via the 
ÃÕÓÔÏÍÅÒȭÓ ÐÒÅÆÅÒÒÅÄ ÃÁÒÒÉÅÒȢ

Á Invoices are generated when parts are shipped.

Shipping Dock





ISO Certification Core Competencies
Á Quality
Á Custom Certifications
Á Quick Turnaround
Á Precious Metals Au/Ag
Á Tin/Tin Alloys
Á Anodizing
Á Custom Masking
Á Added Value



We are proud to serve 75 major and numerous smaller 
customers in the following industries:

Å Aerospace and Defense (Hamilton Sunstrand, AAR)
Å Medical (Teleflex, Weck, TransEnterix)
Å R&D (Duke, NC State University Univ. of North Carolina, SirchieFingerprint)
Å Power and Energy (Nuclear) (ABB, Siemens)
Å Telecommunications and Electronics (Eaton, Tyco, Corning, GE)
Å Automotive  (Nissan, Toyota, Hyundai, TRW) (with a volume/capacity of 60- 80,000 units/day)
Å Commercial/Industrial (BSH, John Deere, Flowserve)
Å NASCAR (Joe Gibbs, Dale Earnhardt)

We meet all customer, military, automotive, & ASTM 
specifications.






